¢ One 95-gallon trash cart will be delivered to residential and commercial hand collect addresses prior to January 1, 2021.

e Recycle cart: Henderson residents must fill out the “Yes sign me up!” card to participate in the curbside recycling
program at no extra charge with name, address and phone number to request a recycling cart, or they can call
903.986.5324. Recycdling carts (with a light blue lid) are for recycling only, no trash allowed to avoid recycle cart removal.

¢ Trash will be collected once per week and recycling pickup will be once per week (Friday is recycling day for all routes).
Please review the map for your designated trash collection day or call for assistance with your address ready.

¢ All trash must be bagged and placed inside the cart. Bagging trash helps keep the city clean and litter free by preventing
trash from blowing before and during service. Carts must be placed at the curb no later than 7 a.m. on your service day or
the night before route day. Do not bag recycling items.

e Additional trash carts will be available for order after January 1, 2021 for an additional charge per
month. Call Republic Services at 903.986.5324.

e Carts must be at least Three feet away (for safety) from any other objects including other carts, mailboxes, parked cars,
meters, fire hydrants and utility poles. Please note that personal containers may not be used and Republic Services® will
not be responsible for damage to personal trash or recycle containers.

¢ Broken and/or damaged carts will be replaced or repaired by Republic Services.

¢ Stolen carts will be replaced after the resident files a police report.

¢ Carts are numbered and are the property of Republic Services and must remain at the designated address.

¢ Assistance for the disabled: Assistance will be provided to those households that have no able-bodied persons to transport
the cart to the curb and back. Please call Republic Services at 903.986.5324 or the City of Henderson 903.657.6551 to set
up this service.

¢ Bulk items: Republic Services will provide bulk item curbside collection on Friday each week for all areas of the city.
Collection will include up to two bulk items (sofas, mattresses, washing machines, old water heaters, etc.). Please call
903.986.5324 to schedule a pickup. Please leave your name, address, phone number and type of items to be removed.

e Bulk Pickup: Leaves should be dry and securely bagged (20 bag limit per pickup day). Bundles should
be securely tied and weigh no more than 35 Ibs. For any additional information, please call
903.986.5324.
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